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Customer called to express her Opinion against TEP's proposed rate increase. Customer contends that the
CEO of TEP gets paid a huge salary and others within TEP also get paid quite well but despite this TEP seems
to be asking for a huge increase which customer believes is unjustified. Customer said she retired 15 years ago
as her money is being tied up with all of these increases. Customer purchased a 13 SEER air conditioner a few
years ago in an attempt to reduce her summer bills. Customer lives in a town home but said that it is still hard
especially during the summer months. TEP should take into consideration the amount of income that the
community if Tucson averages to see that TEP rates should not be increased so much.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

ACC staff thanked customer for her Opinion and expressed to customer that her Opinion would be entered into
the ACC database for the record and that her. (D[hmon vmu be docketed so that Commissioners and staff
would have an opportunity to read her comments qauohfoft Commissions vote on this matter. CLOSED.
*End of Comments*
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